2013 Fall Library Student Survey Analysis for Accreditation
Students were asked to complete 10 questions. Information was gathered in paper form from library circulation and student services desks and online via Survey Monkey. The ten questions were:

1. I am a student at: 

2. Do you have a Student/Library ID card? 

3. Do you plan to transfer or complete a certificate?

4. How often do you use the Library on campus?

5. Which of the following activities have you done in the library? (Check all that apply) 
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Use Group Study Rooms -- 49%
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or Extra Quiet Single Study  Room -- 19%
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Used my laptop with WiFi -- 65%
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Used photocopier -- 65%
	Asked a Librarian to help me -- 61%
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Used the 2nd floor services -- 74%
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Read magazines/newspapers in the Browsing Area -- 9%

[image: image7.png]


Had a library class -- 23%


6. What was your experience like? 

7. How often do you access the library website from home? 

8. The library's electronic Article Databases are useful to me.
9. How could we improve the library? (Check all that apply)
10. What do you think about the Library's printed book collection (Check all that apply) 

Discussion

Of the students who completed the survey about 99% were COA students and about 13% also attended other PCCD campuses. About 95% of students have gotten their current student I.D. This is a great improvement from others years. About 88% of students identify as “transfer” students, and about 14% are also completing a certificate. 35 % of student use the library daily. 47% use the library 2-3 times and 9% use the library at least once a week. Over 60% of students said they use the library’s study-tables and/or rooms, photocopiers, and campus Wi-Fi. But more that half of respondents either seldom or have never access website fro home. Over 70% said that they also used the LRC.
About a similar percentage (60%) did engage with the reference library for help, but only about 25% said that they had a formal library class or orientation. About the same 50-60% were equally confident and satisfied with experience and found needed info from helpful staff, but only 23% sought help of librarian and only bout 40% have used only databases. However about 30% didn’t know about the database resources. 23% of students responding use the print book collections; but 47% do not. As in each year that we have done the survey about 50% of students want additional evening and Saturday hours
