Fall 2013 Library Student Survey

 

1. I am a student at: 

	[image: image1.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET [image: image2.png]


 College of Alameda
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Laney
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Merritt
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Berkeley City College


2. Do you have a Student/Library ID card? 
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Yes
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No


3. Do you plan to :
	[image: image13.wmf]transfer to a 4 year college?
[image: image14.wmf]complete a certificate program?


4. How often do you use the Library on campus 
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Once a week
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2 to 3 times a week
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Once a month
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Once a semester
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Never


5. Which of the following activities have you done in the library? (Check all that apply) 
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Studied at tables or carrels
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Use Group Study Rooms
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or Extra Quiet Single Study Room
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Used my laptop with WiFi 
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Used photocopier
	[image: image36.wmf]Asked a Librarian to help me      
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Used the 2nd floor services
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Read magazines/newspapers in the Browsing Area
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Had a library class


6. What was your experience like? 

	[image: image43.wmf]I felt confident in using library services and technology.
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I'm unfamiliar with services and instruction offered.
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I found information needed for my class.
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I didn't find the information I need for my class.
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When not finding information or resources I needed I talked to a librarian.
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Library staff and librarians were helpful.
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Library staff and librarians were not very helpful (see Why below)
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I left the library confused and annoyed.
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I left the library satisfied with my experience.

	Please explain why you had a good, or not so good experience [image: image60.wmf]






7. How often do you access the library website from home? 
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Weekly
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Monthly
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Seldom
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Never


	8. The library's electronic Article Databases are useful to me. [image: image70.png]
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No
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I haven't used the these resources
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I didn't know about Library Online Resources
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I can't access the library's resources from home.
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My online instructors recommend I use the online library resources.
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I use the Chat Reference Service on the web page to ask questions and get help from a librarian.

How do you find references/research for your assignments? [image: image84.wmf]







9. How could we improve the library? (Check all that apply) 

	[image: image85.wmf]Provide more study rooms
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Provide more seating for studying
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Provide more evening hours to accommodate my work, home, and class schedule.
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Provide open hours on Saturday
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Provide more online library services and resources


10. What do you think about the Library's printed book collection (Check all that apply) 
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The printed book collection is useful for my assignments.
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I find books for my leisure reading in "Bestsellers."
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I use the new Easy Reading -- ESL Books.
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The Library doesn't have the printed books I need.
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The Library doesn't have books that I like to read.
[image: image104.wmf]

 INCLUDEPICTURE "http://www.surveymonkey.com/i/t.gif" \* MERGEFORMATINET [image: image105.png]


I don't use the Library printed book collection


	If the Library doesn't have what you need or like, please specify what the Library might purchase: [image: image106.wmf]
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