COA LIBRARY: STUDENT SURVEY QUESTIONS – SPRING 2008
Twenty-two classes were randomly chosen based on transfer, vocational, and basic skills status. Eight classes returned surveys totaling 168 students. (Its estimated that at least 200 students should have responded based on class size at the Spring 2008 Census date). The classical reliability of the survey items one through twenty five was alpha=.914.

CODES: N=RESPONSE #  M=MEAN   STD=STANDARD DEVIATION and FREQUENCY RATINGS UNDER RANKINGS.
We need your input to improve our services and holdings. Please help us by taking a few minutes to complete this survey.
For each question please circle rate the extent to which you agree or disagree.   

1. I use the Library to read or study alone. [N=166   M=3.53   STD=1.382]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

 28%

 40%
    3%

17%

      13%
2. I use the Library to study in groups. [N=166   M=3.7   STD=1.340]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

11%

43%
    2%                    28%                            16%
3. I use the Library to get information/materials for writing a paper and other class assignments. [N=166   M=3.40   STD=1.409]
Strongly Agree      Agree 
     Disagree
 Strongly Disagree       Unsure/No opinion

24%

40%
    4%

16%

       16%
4. I go to the Library to use the textbooks and other class materials on reserve. [N=165   M=3.48   STD= 1.395]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

28%

37%
    2%

22%

      12%
5. I go to the Library to use or read print magazines, newspapers, and journals. [N=166   M=2.55  STD=1.286]
Strongly Agree      Agree 
     Disagree          Strongly Disagree       Unsure/No opinion

9%

21%
    10%                  39%                             22%
6. I go to the Library to use or have copies made of the Media resources assigned by my instructor (audio/tape, video, DVDs, CDs). [N=165   M=2.47   STD=1.323]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

10%

18%           10%                  35%                            28%
7. I go to the Library to use the photocopiers. [N=166   M=3.36   STD=1.440]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

28%

29%
    7%                    22%                            14%
8. I ask a Librarian to help me find information/materials in print and on the Internet for my classes. [N=166   M=3.03   STD=1.373]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

13%

38%
     5%                   27%                           18%
9. I use the Library’s online Article Databases for my class assignments. [N=166   M=2.95   STD=1.453]
Strongly Agree      Agree 
     Disagree
 Strongly Disagree       Unsure/No opinion

16%

33%
     5%

 24%

        23%
10. I find Library Orientations to be helpful for my classes and assignments. [N=165   M=2.67   STD=1.563]
Strongly Agree      Agree 
     Disagree           Strongly Disagree       Unsure/No opinion

15%

29%            2%

 16%                             38%
11. I find the Library Handouts helpful for my research and study needs. [N=166   M=2.73   STD=1.547]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

14%

33%            1%                
18%                             35%
12. My instructors require a Library Research assignment. [N=166   M=2.82   STD=1.466]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

12%

35%
    4%

21%

      28%
13. I know how to find a book in the Library using the online catalog. [N=166   N=3.17   1.421]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

19%

36%
    7%

21%

      18%
14. I know how to find good Internet information for my assignments. [N=166  M=3.52  STD=1.404]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

25%

46%            1%                   11%

      16%
15. The Library has enough books to complete my assignments. [N=163   M=2.71   STD=1.531
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

13%

32%
     4%

16%

       36%

16. The Library has enough magazines, newspapers, and journals to complete my assignments. [N=163   M=2.37   STD=1.479]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

8%

30%
    4%

13%

      47%
17. The Library has enough Audio/Visual/Multimedia resources to compete my assignments. [N=163  M=2.13   STD=1.424]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

7%

22%
    3%

15%

      53%
18. The Library is open enough hours for my research and study needs. [N=163   M=2.93   STD=1.397]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

13%

33%            12%

20%                            23%
19. The Library has enough seating and study rooms for my research needs. [N=160   M=3.38   1.391]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

18%

49%             4%                 10%                             19%
20. The Library has enough computers workstations for my research needs. [N=162   M=3.03  STD=1.490]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

15%

41%            5%                   12%

      28%
21. The level of quiet in the Library is good for studying. [N=163   M=3.59   STD=1.35]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

25%

48%            3%                   10%                            15%
22. The Library environment and facilities are clean, well lighted, and comfortable. [N=162   M=3.54   STD=1.397]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion
25%

48%
     3%

8%

       17%

23. Other student services in the L Building are easy to locate. [N=161   M=2.98   STD=1.504]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion

14%

41%
     4%

12%

       29%
24. The Librarians who help you with your research are helpful. [N=161   M=2.99   STD=1.575]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion
16%

42%
     3%

6%                               34%

25. The Library staff who check out books are helpful. [N=161   M=2.86   STD=1.630]
Strongly Agree      Agree 
     Disagree 
Strongly 
Disagree       Unsure/No opinion


16%

38%
     2%                   4%

       40%
What is your age: [N=168]
    17-24   51%
25-34   27%
35-50  16%    51 and older 4%   UNKNOWN  4%
What is your gender identity?  [N=168]
FEMALE  55% 
MALE  38%    UNKNOWN  7%
What is your race or ethnicity?  [N= 168]    ASIAN  40%     AF-AMERICAN  13%   FILIPINO  1%    LATINO  8%   

                              WHITE  17%   MULTIRACIAL  2%    UNKNOWN 19%
How often do you use this Library? [N=162]

Daily 


15%   
2-3 times a week

32%
Once a week   

27%
Once a month   

4%
Once a semester 

6%
Never


17%
If you never use the Library, why?  [N=30]
Hours open

20%  
No Library work assigned
17%

Nothing I need

7%

Other 


57%
Most frequent comments

Tutoring hours

Hours of library

Level of noise in library

Use Internet
