CCSSE AND USE IN ACCREDITATION
Sampling and Administration
The CCSSE sampling procedure selects by classes not students. Thus, more full- than part-time students are likely to be sampled. In the data analysis CCSSE assigns weights to responses based on enrollment status based on the respondents’ enrollment status. In April 2007 the CCSSE was administered in all selected classes except for ESL.

Table 1. Sample respondents by to student surveys. (N=454)
	Sub-groups
	Percentages

	Gender

Male

Female
	49%

51%

	Race/Ethnicity

Native American

Asian 

African American

White

Latino

Other

Foreign National
	1%

35%

17%

14%

11%

8%

13%

	Student Age

18 – 24

25 – 39

40 – 49
50 – 64

65 and over
	61%

25%

6%

7%

1%

	Enrollment Status
Full-time

Part-time
	58%

42%


Analysis

There are several ways to view the data. The benchmarking approach is useful in measuring the means of grouped items over time and between student groups such as part- and full-time. The benchmarks are displayed in Table 2. The average (mean) for each benchmark is 50 with a standard deviation of 25. Items comprising the benchmarks are provided in exhibits A through E in the Appendix. Also, in 2007 Laney College participated in CCSSE and their results are provided in Table 3. See PDFs for items comprising benchmarks.
Table 2. 2007 Benchmarks for student engagement at COA.

	Benchmark
	All Students
	Part-time
	Full-time

	Active and Collaborative Learning
	53.8
	53.6
	54.8

	Student Effort
	46.3
	44.2
	53.8

	Academic Challenge
	48.6
	48.3
	49.7

	Student-Faculty Interaction
	48.3
	47.8
	50.2

	Support for Learners
	49.3
	48.2
	53.2


Table 3. 2007 Benchmarks for student engagement at Laney. 
	Benchmark
	All Students
	Part-time
	Full-time

	Active and Collaborative Learning
	47.8
	45.6
	55.5

	Student Effort
	43.6
	40.9
	53.6

	Academic Challenge
	43.5
	41.9
	49.1

	Student-Faculty Interaction
	44.6
	42.8
	51.0

	Support for Learners
	46.5
	44.9
	52.1


Another way to view the data is by frequency distribution of individual items. This view allows the decision maker a better understanding of the response curve relative to an item’s ranking scale. 

Use in Accreditation

CCSSE framework compilations and data are rich in addressing many of the WASC accreditation standards. Table 4 begins to align CCSSE outcome data with select WASC “intent” standard descriptions. 

Table 4. CCSSE outcome data aligned with WASC “intent” standard descriptions.
	WASC “Intent” Standard Descriptions
	CCSSE DATA

	Standard I: B. Improving Institutional Effectiveness 
The institution demonstrates a conscious effort to produce and support student learning, measures that learning, assesses how well learning is occurring, and makes changes to improve student learning. The institution also organizes its key processes and allocates its resources to effectively support student learning. The institution demonstrates its effectiveness by providing 1) evidence of the achievement of student learning outcomes and 2) evidence of institution and program performance. The institution uses ongoing and systematic evaluation and planning to refine its key processes and improve student learning.
	CCSSE benchmarking data

	Standard II: Student Learning Programs and Services 
The institution offers high-quality instructional programs, student support services, and library and learning support services that facilitate and demonstrate the achievement of stated student learning outcomes. The institution provides an environment that supports learning, enhances student understanding and appreciation of diversity, and encourages personal and civic responsibility as well as intellectual, aesthetic, and personal development for all of its students.
	CCSSE frequency data separated by categories of:

1. Experiences

2. Coursework

3. Study habits

4. Critical thinking attainments
5. Student services need, use, and satisfaction



	Standard III. C. Technology Resources 
Technology resources are used to support student learning programs and services and to improve institutional effectiveness.
	Separate items indicating technology use
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