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ABOUT THE COLLEGE OF ALAMEDA FACT BOOK

Requests for this fact book came from numerous members of the College of Alameda’s (COA) internal community since October 2007. The book’s design required many dialogues, over an eight-month period, with the faculty, staff and college leaders to identify their needs as well as to support their efforts in present and future planning and evaluation processes. Thus, this book begins a new era of information sharing and stimulating dialogue within the COA internal community about where the college is and can be. Last, this book plays a major role in the college’s integrated planning and budget process in that it begins to identify the strengths and weaknesses of the student’s journey at the college and serve as a score card for institutional progress.  
DESIGN, DATA AND METHODOLOGIES

The organization of the COA’s Fact Book invites readers to understand a scope of information about the college in the following areas:

Area Served

Access

Enrollment Trends

Personal Backgrounds
Aspirations
Student Support

Students Opinions

Student Outcomes

Faculty, Staff and Administration
The data provided were extracted from the Peralta Community College District’s (PCCD) data warehouses, the California Community College Chancellor’s Office (CCCCO) data mart and special files from the 2009 Accountability Report for Community Colleges (ARCC), California Postsecondary Education Commission (CPEC), the 2007 American Census Survey, the California Labor Market Information Division, and the Community College Survey of Student Engagement (CCSSE: 2007 & 2009).
It should be noted that there were limitations on presenting data with consistent numbers. That is some data could only be presented by the first census count (CW1) while other data are provided by final count (that included the college’s intercessions) or within some other time period. Therefore, total numbers may vary from table to table owing to the number of students responding to questions asked on enrollment applications and reporting procedures by the CCCCO or the PCCD. In addition, select measures could not be updated because the data were not available in the new PCCD systems (People Soft or BI Tool). 
The data are presented in descriptive tables. Transitioning from table to table or by section, it is suggested to view the data by patterns of change over time or by designated comparison time periods. 
AREA 
What community areas does COA influence?
The influenced areas by ZIP code by total enrollment of colleges in the PCCD versus COA are exhibited in Appendix A. An analytic analysis of ZIP codes showed that in Fall 2006 eighty-five percent of the College of Alameda (COA) students are from the cities of Oakland, Alameda, San Leandro, Berkeley, and Emeryville (Table 1). It appears that influences in Hayward, Richmond, San Lorenzo, and other areas have been decreasing since Fall 2003.
Table 1. Numbers of students by area.
	DISTRICT AREA 
	FALL 03
	FALL 04
	FALL 05
	FALL 06
	FALL 07

	OAKLAND
	2557
	2200
	2451
	2538
	2824

	ALAMEDA
	1734
	1706
	1652
	1762
	1901

	SAN LEANDRO
	254
	224
	250
	261
	259

	BERKELEY
	294
	269
	294
	256
	280

	EMERYVILLE
	178
	175
	160
	164
	173

	HAYWARD
	102
	85
	92
	75
	142

	RICHMOND
	85
	70
	73
	72
	92

	EL CERRITO
	50
	30
	48
	48
	37

	ALBANY
	53
	44
	54
	34
	99

	SAN LORENZO
	33
	40
	38
	28
	33

	SAN PABLO
	46
	34
	44
	28
	73

	CASTRO VALLEY
	38
	42
	40
	27
	0

	UNION CITY
	26
	27
	26
	21
	19

	PIEDMONT
	20
	27
	28
	20
	0

	PITTSBURG
	11
	0
	10
	18
	22

	EL SOBRANTE
	15
	21
	17
	16
	0

	DUBLIN
	15
	0
	0
	10
	0

	FREMONT
	34
	36
	10
	0
	0

	NEWARK
	0
	11
	0
	0
	0

	CONCORD
	13
	0
	13
	0
	0

	PLEASANT HILL
	10
	0
	0
	0
	0

	ANTIOCH
	0
	0
	13
	0
	0

	HERCULES
	15
	17
	23
	0
	20

	PINOLE
	19
	21
	12
	0
	14

	VALLEJO
	0
	0
	0
	0
	11

	SAN RAMON
	10
	0
	0
	0
	0

	OTHER
	361
	366
	384
	422
	441

	TOTALS
	5973
	5445
	5732
	5800
	6440


Source: PCCD [CW1].
ACCESS
How does COA impact the County of Alameda?

The US Census 2007 American Community Survey (ACS) for Alameda and Oakland cities were used to estimate the extent to which the College of Alameda (COA) reflects the communities it serves. About 75% of the students enrolled at COA in Fall 2007 come from the aforementioned communities.

Tables 2 through 4 compare the COA Fall 2007 cohorts with the US Census 2007 American Community Survey (ACS) for Alameda and Oakland cities by race/ethnicity, gender and disability. In addition, the ACS 2007 age groups approximating the COA age range were used. The findings reveal that:

· by race/ ethnicity COA is under-enrolled in the categories of Whites, Latinos, and other non-Whites but over-enrolled with Asians (Table 1),

· by gender COA has proportionally more females and less males than those in its service communities (Table 2), and 

· the COA DSPS population is almost half of its service communities (Table 3).

Table 2. The distribution of community census and that of COA students by race/ethnicity. 

	 
	WHITE
	LATINO
	ASIANa
	PACISL
	AF-AMER
	NATIVE AM
	OTHER NON-WHITE
	TOTAL

	18-64 years
	31%
	20%
	17%
	NA
	25%
	NA
	8%
	303,984 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	COA FA 2007
	15%
	14%
	38%
	1%
	24%
	1%
	2%
	5952


a. Filipinos are combined with Asians conforming to US Census standards.

Sources: US Census ACS 2007 Estimates for Alameda and Oakland Cities and PCCD data [CW1].

Table 3. The distribution of community 
census and that of COA students by gender. 

	 
	FEMALES
	MALES
	TOTAL

	18-64 years
	51%
	49%
	287,815a 

	 
	 
	 
	 

	COA FA 2007
	56%
	43%
	5952


a. This total should be greater than that in Table 1. However, because these numbers were estimates errors will occur.

Sources: US Census ACS 2007 Estimates for Alameda and Oakland Cities and PCCD data [CW1].

Table 4. The percentages of disabled persons between 
the ages of 16 to 64 in Alameda County and the percent-

ages of DSP students at COA.

	 
	DSP
	TOTAL

	16-64 years
	13% 
	296,056 

	 
	 
	 

	COA FA 2007
	6%
	5952


Sources: US Census ACS 2007 Estimates for Alameda and Oakland Cities 
and PCCD data [CW1].
ENROLLMENT TRENDS
What are the patterns of student enrollments by headcounts and 
FTES measured annually and by term?
What are the characteristics of the students that attend COA 
during Fall terms?

Have the enrollment patterns changed overtime?
Since the 2006-07 year, the enrollment at COA has been climbing (Table 5). Most notably this recent enrollment increase appears to correspond to unprecedented unemployment rates. This does not imply that employment rate is the single factor affecting enrollment. It should also be taken into account that increases in tuition and changes to entrance requirements at the public universities could also be contributing to the upward swing in COA’s enrollment.
Table 5. COA’s annual unduplicated headcount and FTES enrollments and 
unduplicated headcounts by Summer, Fall and Spring terms.
	Full Year
	2002-2003
	2003-2004
	2004-2005
	2005-2006
	2006-2007
	2007-2008
	2008-2009
	2009-2010

	Head count 
	11,005
	10,812
	9,489
	9,925
	10,555
	10,988
	11,432
	NA

	Full Year FTES
	3,652
	3,781
	3,405
	3,475
	3,594
	3,657
	4,062
	NA

	By Term
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009

	Summer Final
	3,437
	3,238
	2,929
	3,036
	3,018
	2,602
	2,788
	3,266

	Fall Final
	6,190
	6,027
	5,631
	5,807
	6,238
	6,618
	6,597
	NA

	Spring Final
	NA
	6,174
	6,465
	5,495
	5,529
	5,771
	6,196
	6,451


Source: PCCD  
Table 6. Annual unemployment rates for the State and areas that COA influences.


	AREA
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009a

	STATE
	6.7%
	6.8%
	6.2%
	5.4%
	4.9%
	5.4%
	7.2%
	12.1%

	OAK.-FRE.-HAY MD
	6.3%
	6.6%
	5.7%
	5.0%
	4.4%
	4.7%
	6.2%
	11.5%

	ALAMEDA CO
	6.7%
	6.9%
	5.9%
	5.1%
	4.4%
	4.7%
	6.2%
	11.7%

	CONTRA COSTA CO
	5.7%
	6.1%
	5.4%
	4.9%
	4.3%
	4.7%
	6.2%
	11.2%


a. August estimated final.
Source: State of California, Labor Market Information Division.
By age, gender and race/ethnicity the students at COA tend to be younger (29 years or less), more female, and more Asian or African American (Tables 7-9). Since Fall 2008, the 16 to 24 year olds have been increasing with a notable rise in the 19-24 age group (Table 7). The dramatic increase in this age group is most likely due to unemployment and the huge increases in tuition at the public universities as well as the universities cutting back on admissions. Noting trends in race/ ethnicity during 2008 and 2009 Fall terms is very problematic with the notably reporting of unknowns (Table 9). 
Table 7. Student enrollments by age groups.
	AGE 
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008
	FALL 2009

	UNDER 16
	36
	1%
	31
	1%
	95
	2%
	63
	1%
	44
	1%

	16-18
	585
	11%
	704
	12%
	705
	12%
	746
	11%
	889
	13%

	19-24
	2,120
	40%
	2,190
	39%
	2,318
	39%
	2,789
	42%
	3,286
	50%

	25-29
	787
	15%
	791
	14%
	886
	15%
	1,043
	16%
	1,239
	19%

	30-34
	477
	9%
	544
	10%
	559
	9%
	566
	9%
	694
	11%

	35-54
	1,010
	19%
	1,114
	20%
	1,107
	19%
	1,149
	17%
	1,282
	19%

	55-64
	166
	3%
	200
	4%
	217
	4%
	202
	3%
	234
	4%

	65 OR OVER
	64
	2%
	83
	0%
	65
	0%
	56
	1%
	63
	1%

	UNKNOWN
	0
	0%
	0
	0%
	0
	0%
	0
	0%
	0
	0%

	TOTALS
	5,245
	 
	5,657
	 
	5,952
	 
	6,614
	
	7,731
	


Source: PCCD [CW1]
Table 8. Student enrollments by gender.
	GENDER
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008
	FALL 2009

	FEMALE
	2,772
	53%
	3,182
	56%
	3,354
	56%
	3,579
	54%
	4,034
	53%

	MALE 
	2,378
	45%
	2,426
	43%
	2,565
	43%
	2,754
	42%
	3,145
	41%

	NOT SUPPLIED
	95
	2%
	49
	1%
	33
	1%
	281
	4%
	453
	6%

	TOTALS
	5,245
	 
	5,657
	 
	5,952
	 
	6,614
	
	7,632
	


Source: PCCD [CW1]
Table 9. Student enrollments by race/ethnicity.
	 RACE/ETHNICITY
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008
	FALL 2009

	AFRICAN AMERICAN
	1,295
	25%
	1,364
	24%
	1,425
	24%
	1,479
	22%
	1,576
	21%

	ASIAN
	1,752
	34%
	1,908
	36%
	2,003
	34%
	2,006
	30%
	1,917
	25%

	FILIPINO
	238
	5%
	263
	5%
	238
	4%
	236
	4%
	214
	3%

	LATINO
	667
	12%
	706
	13%
	806
	14%
	792
	12%
	743
	10%

	NATIVE AMERICAN
	29
	1%
	32
	1%
	32
	1%
	44
	1%
	42
	1%

	OTHER NON WHITE
	112
	2%
	117
	2%
	147
	2%
	137
	2%
	135
	2%

	PACIFIC ISLANDER
	40
	0%
	44
	0%
	46
	1%
	61
	1%
	58
	1%

	WHITE
	828
	16%
	900
	16%
	902
	15%
	870
	13%
	830
	11%

	UNKNOWN
	284
	5%
	323
	3%
	353
	5%
	989
	15%
	2,117
	28%

	TOTALS
	5,245
	 
	5,657
	 
	5,952
	 
	6,614
	
	7,632
	


Source: PCCD [CW1]
The majority of new student enrollments from high schools are from Alameda and Oakland unified school districts (Table 10). 

Table 10. New student enrollments by top ten high schools 
attended.
	 HIGH SCHOOLS BY USD
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	ALAMEDA USD
	154
	149
	138
	137
	160

	OAKLAND USD
	173
	164
	205
	212
	149

	OTHER ALAMEDA CO
	9
	27
	23
	23
	40

	BERKELEY USD
	25
	19
	20
	9
	17

	CONTRA COSTA USD
	16
	12
	15
	16
	16

	SAN LEANDRO USD
	10
	9
	11
	6
	7

	UNION CITY USD
	4
	3
	4
	1
	5

	SAN LORENZO USD
	6
	7
	6
	5
	4

	CASTRO VALLEY USD
	2
	2
	2
	1
	3

	FREMONT USD
	2
	1
	0
	4
	3


Source: PCCD 
COA’s students are more part-time and enrolling less in vocational programs (Tables 11 and 12). The economy and the decline in the transportation maintenance programs as well as the business and computer information programs could be influencing these attendance patterns. In addition, there are other less explored factors such as course scheduling, rising costs of transportation, and female participation. In particular, we recently looked at head of households by gender in Alameda County and found that female- compared to male-family householders were three to one (U.S. Census 2000 Summary File 1). The implication was that if the female population is then most likely many are single mothers attending part-time and focused on the non-vocational programs. This assumption still needs further researching. 
Table 11. Enrollments by full- and part-time status.
	ATTENDANCE
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	FULL TIME
	1,124
	20%
	1,100
	21%
	1,216
	21%
	1,124
	19%
	1,432
	22%

	PART TIME
	4,495
	80%
	4,140
	79%
	4,440
	79%
	4,827
	81%
	5,084
	78%

	TOTALS
	5,619
	 
	5,240
	 
	5,656
	 
	5,951
	 
	6,516
	


Source: PCCD 
Table 12. Enrollments by program grouping. 
	PROGRAMS
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	VOCA-TIONAL
	1,745
	32%
	1,580
	30%
	1,536
	27%
	1,677
	28%
	1629
	25%

	NON-VOCA-TIONAL
	3,794
	68%
	3,665
	70%
	4,121
	73%
	4,275
	72%
	4887
	75%

	TOTAL
	5,539
	 
	5,245
	 
	5,657
	
	5,952
	 
	6,516
	 


Source: PCCD 
Table 13 illustrates five Fall terms of enrollment statuses. Continuing students have had downward trend since Fall 2005. This in part is reflective of the decline of students persisting from fall to spring terms (the persistent rate for all students from Fall 2003 to Spring 2004 was 56% while from Fall 2007 to Spring 2008 it was 50%, source: PCCD Equity Analysis 2009). 
Table 13. Enrollments by entering status.
	ENROLLMENT STATUS 
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	NEW
	1,057
	19%
	1,049
	20%
	1,183
	21%
	1,205
	20%
	1,149
	18%

	TRANSFER
	936
	17%
	936
	18%
	1,039
	18%
	1,020
	17%
	1,381
	21%

	COUNTINUING
	2,602
	47%
	2,291
	44%
	2,307
	41%
	2,464
	41%
	2,243
	34%

	RETURNING
	452
	8%
	446
	9%
	512
	9%
	514
	9%
	1,236
	19%

	RETURNING TRANSFER
	374
	7%
	416
	8%
	422
	7%
	486
	8%
	508
	8%

	HIGH SCHOOL
	118
	2%
	107
	1%
	194
	9%
	263
	5%
	NA
	NA

	TOTALS 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 
	6,517
	


Source: PCCD 
PERSONAL BACKGROUNDS
What are the personal backgrounds of COA students?

Until Fall 2007, about two-thirds of the COA students have a high school diploma and 13% have a bachelors or higher degree (Table 14). The high levels of unknowns reported for the Fall 2008 and 2009 terms distort the entering educational patterns beyond Fall 2007. 

Table 14. Enrollments by entering educational level.


	EDUCATIONAL LEVEL
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008
	FALL 2009

	NOT A HIGH SCHOOL GRADUATE
	260
	5%
	324
	6%
	287
	5%
	294
	4%
	299
	4%

	HIGH SCHOOL ENROLLED
	106
	2%
	194
	3%
	263
	4%
	515
	8%
	893
	12%

	ADULT SCHOOL ENROLLED
	57
	1%
	61
	1%
	56
	1%
	86
	1%
	110
	1%

	HIGH SCHOOL GRADUATE
	3128
	60%
	3168
	56%
	3326
	56%
	3370
	51%
	3664
	48%

	GED
	264
	5%
	271
	5%
	268
	5%
	384
	6%
	445
	6%

	HIGH SCHOOL PROFICIENCY
	75
	1%
	64
	1%
	67
	1%
	73
	1%
	110
	1%

	FOREIGN HIGH SCHOOL GRADUATE
	514
	10%
	582
	10%
	619
	10%
	671
	10%
	624
	8%

	RECEIVED ASSOCIATE DEGREE
	223
	4%
	246
	4%
	250
	4%
	252
	4%
	270
	4%

	BA/BS DEGREE OR HIGHER
	596
	11%
	691
	12%
	755
	13%
	218
	3%
	429
	6%

	NOT SUPPLIED
	22
	1%
	56
	2%
	61
	1%
	751
	12%
	788
	10%

	TOTALS
	5,245
	 
	5,657
	 
	5,952
	 
	6,614
	
	7,632
	


Source: PCCD 
Also, COA provides access and support to many students who are declared as EOPS, Cal Works, DSPS, and/or Veterans (Table 15). The numbers of DSPS students reflect those requesting services and not the college’s total population of disabled students. The numbers of EOPS, Cal Works and war veteran’s students fluctuate from term to term. 
Table 15. Enrollments of special students’ populations.
	SPECIAL

POPULATIONS
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	EOPS
	464
	497
	524
	455

	EOPS/CARE
	50
	20
	46
	60

	Cal Works
	45
	70
	53
	54

	DSPS
	398
	375
	379
	357

	Veterans 
	41
	38
	32
	42


Source: CCCCO data mart and COA student services for Veteran’s data.
ASPIRATIONS
What are the goals and discipline interests of COA students?

COA students have a variety of goals (Table 16). It appears that goals pertaining to transfer have been declining since Fall 2003. A dramatic drop between Fall 2006 and 2007 has occurred within the student group seeking new job skills and there has been a noticeable rise in students in undecided and unknown categories during Fall 2007. 

Table 16. Enrollments by matriculation goals. 
	MATRICULATION GOALS 
	FALL 2003
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007

	TRANSFER WITH AA DEGREE
	1,072
	18%
	908
	16%
	790
	15%
	887
	16%
	862
	14%

	TRANSFER WITHOUT AA DEGREE
	540
	9%
	414
	7%
	365
	7%
	311
	5%
	342
	6%

	AA DEGREE WITHOUT TRANSFER
	192
	3%
	224
	4%
	227
	4%
	183
	3%
	220
	4%

	VOCATIONAL DEGREE WITHOUT TRANSFER
	58
	1%
	53
	1%
	56
	1%
	57
	1%
	53
	1%

	VOCATIONAL CERTIFICATE WITHOUT TRANSFER
	102
	2%
	107
	2%
	89
	2%
	60
	1%
	59
	1%

	FORMULATE CAREER GOALS
	318
	5%
	312
	6%
	296
	6%
	355
	6%
	349
	6%

	ACQUIRE NEW JOB SKILLS
	452
	7%
	406
	7%
	680
	13%
	808
	14%
	478
	8%

	UPDATE JOB SKILLS
	204
	3%
	151
	3%
	167
	3%
	153
	3%
	144
	2%

	MAINTAIN CERTIFICATE/LICENCE
	99
	2%
	77
	1%
	53
	1%
	85
	2%
	59
	1%

	CULTURAL ENRICHMENT
	317
	5%
	257
	5%
	260
	5%
	302
	5%
	289
	5%

	IMPROVE BASIC SKILLS
	151
	3%
	111
	2%
	114
	2%
	172
	3%
	177
	3%

	COMPLETE HIGH SCHOOL CREDITS
	93
	2%
	85
	2%
	79
	2%
	94
	2%
	83
	1%

	UNDECIDED
	1,877
	31%
	1903
	34%
	1,525
	29%
	1,644
	29%
	2,081
	35%

	UNKNOWN/NOT SUPPLIED
	553
	9%
	531
	10%
	544
	10%
	546
	10%
	756
	13%

	TOTALS
	6,028
	 
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 


Source: PCCD 
The duplicated enrollment in the top ten disciplines has shifted. Table 17 compares enrollments by Fall 2009 to Fall 2006. Most notably the disciplines on the rise are Psychology, Business, ESL, History and Communications.
Table 17. Top ten disciplines by duplicated enrollments. (excluding 
English and Mathematics.
	Discipline
	Fall 2006
	Discipline
	Fall 2009

	Physical Ed
	791
	Psychology
	1015

	Psychology
	769
	Business
	743

	ESL
	748
	ESL
	737

	CIS
	501
	Physical Ed
	656

	Business
	499
	History
	584

	Foreign Lang
	466
	Communications
	560

	Biology
	443
	Economics
	547

	Apparel Design
	429
	Biology
	545

	Dance
	373
	CIS
	528

	History
	372
	Humanities
	499


Source: PCCD
STUDENT SUPPORT
What support systems keep COA students engaged?

There are a number of support systems that keep COA students engaged in their studies. These systems consist of matriculation, financial aid, and learning resources (the library and Learning Center).

Students involved in the matriculation function receive one or more services when they enter COA. Those services are assessment, orientation, counseling, and placement. The data in Table 18 suggests that the majority of students at COA receive matriculation services.  
Table 18. Enrollments by matriculation status. 
	 MATRICULATION
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	EXEMPT
	1,332
	24%
	1,260
	24%
	1,505
	27%
	1,538
	26%
	1,581
	24%

	MATRICULATED
	4,203
	76%
	3,978
	76%
	4,135
	73%
	4,399
	74%
	4,394
	67%

	UNKNOWN
	4
	0%
	7
	0%
	17
	0%
	15
	0%
	622
	9.4%

	TOTAL
	5,539
	 
	5,245
	 
	5,657
	 
	5,952
	 
	6,597
	


Source: PCCD 
UNDER REVIEW BY FINLAYSON - About two-thirds of student financial aid programs originate from the federal government and are based on financial need. Other aid programs are funded by the state, institutions, and private organizations. Table 19 displays the annual awards to COA students by award type. What is interesting is that both federal and state awards have decreased by a half million dollars from 2005-06 to 2006-07. The losses are equally divided between federal and state awards. Also, there has been a decrease in non-institutional scholarships since 2003-04. However, it appears that use of subsidized Stafford Loans has increased since 2003-04 while unsubsidized Stafford Loans have been gaining since 2004-05. 
Table 19. Financial aid awards.
	 
	2005-2006
	 
	2006-2007
	 
	2007-2008
	 
	2008 - 2009
	

	AWARD TYPE
	Number
	Total Amount
	Number
	Total Amount
	Number
	Total Amount
	Number
	Total Amount

	GOVERNORS ENRL FEE WAIVER
	4,311
	1,204,515
	4,361
	1,099,959
	4,132
	914,730
	2,343
	833,280

	GRANTS
	 
	 
	 
	 
	
	
	
	

	Cal Grant B
	263
	324,191
	300
	359,833
	298
	358,223
	252
	295,278

	Cal Grant C
	14
	5,706
	13
	4,896
	17
	7,488
	15
	5,544

	EOPS Grant
	109
	29,750
	129
	28,500
	107
	29,372
	93
	23,400

	CARE Grant
	22
	16,875
	36
	16,761
	45
	17,175
	33
	7,075

	Pell Grant
	1,050
	2,532,842
	983
	2,448,017
	1,084
	2,852,514
	975
	2,813,443

	SEOG 
	315
	213,426
	315
	200,604
	330
	211,951
	536
	236,875

	SUBTOTAL
	1,773
	3,122,790
	1,776
	2,698,778
	1,881
	3,476,723
	1,904
	3,381,615

	STAFFORD LOANS
	 
	 
	 
	 
	
	
	
	

	Subsidized
	30
	78,465
	24
	62,101
	21
	58,575
	36
	139,525

	Unsubsidized
	12
	34,375
	14
	38,913
	4
	8,250
	22
	91,809

	SUBTOTAL
	42
	112,840
	38
	101,014
	25
	66,825
	58
	231,334

	SCHOLARSHIPS

non-institutional 
	11
	16,721
	6
	9,676
	16
	27,819
	7
	5,500

	WORK-STUDY
	95
	155,007
	76
	168,133
	88
	172,017
	70
	173,540

	TOTAL AMOUNTS
	
	4,611,873
	
	4,077,560
	
	4,658,114
	
	4,625,269


Source: CCCCO datamart.
The COA’s Library has initiatived many efforts to engage faculty and students over the past five years. These efforts included class orientations and workshops to engage students in using the library as a resource center for learning. Table 20 illustrates the increasing endeavors of the library in of engaging faculty and student participation.  
Table 20. COA library by select activities.
	ACTIVITY
	2004-2005
	2005-2006
	2006-2007

	2007-2008
	2008-2009

	FTE STUDENT COUNT (CW1)
	3325
	3304
	3524
	3433
	4062

	HOURS OPEN PER WEEK
	61
	61
	61
	62
	56

	CLASS ORIENTATIONS WITH (NUMBERS OF STUDENTS)
	24 (511)
	42 (969)
	53 (1230)
	62 (1456)
	78 (1442)

	NUMBER OF WORKSHOPS
	12
	17
	24
	24
	25


Source: COA library records.
IN PROCESS OF BEING UPDATED BY NELSON - The Learning Resource Center (LRC) supports students by offering the Math Lab, Writing Center, ESL Lab, Tutoring and assessments, and an open computer laboratory (Table 21). The estimates by headcount include the following credit not-degree applicable courses: 1) diagnostic learning, 2) vocational assessments, 3) preparing for employment, 4) communication strategies, 5) money management, 6) computer access, and 7) non-credit supervised tutoring. Table 23 displays the headcounts of students. It appears that the credit non-degree enrollments are decreasing, while the students seeking tutoring have been rising. 
Table21. The numbers of students using the LRC.
	CREDIT & NON-CREDIT
	FALL 2004
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	CREDIT NON-DEGREE
	363
	286
	284
	283
	

	NON-CREDIT

TUTORING
	1944
	2303
	2259
	2128
	


Source: COA special analysis. 
STUDENT OPINIONS
What do students have to say about their experiences at COA?
In April 2007 and March 2009 the Community College Survey of Student Engagement (CCSSE) was administered in selected courses except for ESL, lower level English and physical education. Table 22 shows the demographics and enrollment status of the students who responded to the CCSSE survey. 

Table 22. Sample respondents by demographics and attendance status. 
	
	2007

(N=454)
	2009

(N=532)
	
	2007

(N=454)
	2009

(N=532)

	Gender
	 
	
	Status
	 
	

	Male
	49%
	46%
	Full-time
	58%
	66%

	Female
	51%
	54%
	Part-time
	42%
	34%

	Race/Ethnicity
	 
	
	Student Age
	 
	

	Native American
	1%
	1%
	18 – 24
	61%
	71%

	Asian 
	35%
	34%
	25 – 39
	25%
	23%

	African American
	17%
	17%
	40 – 49
	6%
	3%

	White
	14%
	14%
	50 – 64
	7%
	2%

	Latino
	11%
	9%
	65 and over
	1%
	1%

	Other
	8%
	10%

	Foreign
	13%
	14%


Sources: COA/CCSSE 2007 & 2009.

Analysis of the CCSSE includes frequencies as well as means of responses. In addition, select items are grouped to form benchmarks. The benchmarking approach is useful in measuring the means of grouped items over time and between student groups such as part- and full-time. The COA benchmarks are displayed in Table 23. The average (mean) for each benchmark is 50 with a standard deviation of 25. Items comprising the benchmarks are provided in Appendix A.
Table 23. 2007 Benchmarks for student engagement at COA.

	Benchmark
	All Students
	Part-time
	Full-time

	Active and Collaborative Learning
2007

2009
	53.8
46.8
	53.6
45.7
	54.8
51.6

	Student Effort
2007

2009
	46.3
45
	44.2
43.5
	53.8
51.4

	Academic Challenge
2007

2009
	48.6
43.9
	48.3
43.3
	49.7
46.7

	Student-Faculty Interaction
2007

2009
	48.3
45
	47.8
44.4
	50.2
47.9

	Support for Learners
2007

2009
	49.3
44.6
	48.2
43.8
	53.2
48.4


Sources: COA/CCSSE 2007 & 2009.

The following table (Table 24) highlights those items where COA falls notably above or below the mean of medium-size colleges. This table provides data for all respondents to the 2007 and 2009 CCSSE surveys.
Table 24. Above and below the mean responses by the cohorts (all students).
	Above the Mean

	2007
	2009

	Participated in a community--based project as a part of a regular course
	Participating in college-sponsored activities (organizations, campus publications, student government, intercollegiate or intramural sports, etc.)

	Discussed ideas from your readings or classes with instructors outside of class
	Working full-time

	Worked with instructors on  activities other than coursework
	Academically unprepared

	Understanding yourself
	Transfer to a 4-year college or university

	Understanding people of other racial and ethnic backgrounds
	How many classes are you presently taking at OTHER institutions?

	Academically unprepared
	

	How many classes are you presently taking at OTHER institutions?
	

	Working full-time
	


	Below the Mean

	2007
	2009

	Used the Internet or instant messaging to work on an assignment
	Worked on a paper or project that required integrating ideas or information from various sources

	Used email to communicate with an instructor
	Asked questions in class or contributed to class discussions 

	Providing the support you need to help you succeed at this college
	Discussed grades or assignments with an instructor 

	Providing the financial support you need to afford your education
	Received prompt feedback (written or oral) from instructors on your performance

	Using computers in academic work
	Worked harder than you thought you could to meet an instructor's standards or expectations

	Providing care for dependents living with you (parents, children, spouse, etc.)
	Number of assigned textbooks, manuals, books, or book-length packs of course readings

	Relationships with administrative personnel and offices
	Number of written papers or reports of any length

	Solving numerical problems
	Providing the financial support you need to afford your education

	Using computing and information technology
	Using computers in academic work

	Frequency: Financial aid advising
	Relationships with instructors

	Frequency: Computer lab
	Relationships with administrative personnel and offices

	Satisfaction: Academic advising/planning
	Acquiring a broad general education

	Satisfaction: Financial aid advising
	Acquiring job or work-related knowledge and skills

	Satisfaction: Computer lab
	Thinking critically and analytically

	
	Using computing and information technology

	
	Developing clearer career goals

	
	Gaining information about career opportunities

	
	Frequency: Computer lab

	
	Satisfaction: Academic advising/planning

	
	Satisfaction: Skill labs (writing, math, etc.)

	
	Satisfaction: Financial aid advising

	
	Satisfaction: Computer lab

	
	How would you evaluate your entire educational experience at this college?


Sources: COA/CCSSE 2007 & 2009.

There could be several factors affecting the inconsistencies between above- and below- mean responses of the two cohorts. It should be noted that one of the major differences between the two cohorts is age with the 2009 cohort being younger. Another factor is the administration period, with the 2009 cohort being surveyed a month earlier than the 2007 cohort. Thus, it possible that the 2009 students considering dropping their course in which they were surveyed had not done so; whereas, the 2007 students discontented with their courses had already dropped or withdrew. Other factors that should be considered for the 2009 cohort are the financial aid check distribution computer problem, withholding 700 plus checks for several months, and the lack of a building to centralized student services.

STUDENT OUTCOMES

What do performance indicators imply about COA students successes?
Student outcomes focus on the following performance indicators: 1) successful course completion, persistence and credit attainment, 2) degree and certificate attainment, and 3) transfer to California universities.
Table 25 looks at the success rates of students in credit degree and credit not-degree applicable courses. The rate is based on successful completion of a credit course, for which a student receives a recorded grade of A, B, C or Credit (CR), divided by the number of students who were enrolled in the course on the first census day. An examination of the rates over four fall terms shows that the success rate in credit-degree applicable courses has dropped by 5 percentage points while the rate in not-degree applicable credit courses fluctuates about one percentage point around 63%.
Table 25. Students’ successes in degree and not-applicable degree credit courses.
	 
	       FALL 2005
	       FALL 2006
	       FALL 2007
	       FALL 2008

	Credit Status
	Total
	Success
	Total
	Success
	Total
	Success
	Total
	Success

	
	Enroll-ment
	Rate
	Enroll-ment
	Rate
	Enroll-ment
	Rate
	Enroll-ment
	Rate

	Credit - Degree Applicable
	10,385
	68%
	11,112
	65%
	11,491
	65%
	12,121
	63%

	Credit-Not Degree Applicable
	1,165
	64%
	1291
	63%
	1,287
	63%
	1,261
	62%


Source: CCCCO datamart.
Specifically Table 26 shows the successful completion of students in vocational courses. There appears a downward trend since 2004-2005. Compared to peer-group and statewide averages COA successful completion rates are far below.
Table 26. Percentages of students successfully completing credit vocational courses 

during academic years. 

	
	2005-2006
	2006-2007
	2007-2008
	PEER GROUP
	STATEWIDE

	Annual Successful Course Completion Rates for Vocational Courses
	66.9%


	66.4%
	65.9%
	75.7%

	77.7%


Source: ARCC Report 2009.
Course completion success of basic skills students has been declining but yet remains above its peer group and statewide averages (Table 27). A fall term analysis (Table 28) indicates that declines are in mathematics versus English basic skills and ESL courses. A more in depth study is needed of the mathematics basic skills courses. Nevertheless, the portion of students successfully completing their basic skill courses and subsequently successfully completing a transfer course remains around 42% and is lower than peer group and statewide averages (Table 29). For ESL students successful in their courses and continuing to be successful in completing transfer courses, the rate has improved by six percentage points for the 2005-2006 cohorts and is well above its peer group and statewide averages (Table 30). 
Table 27. Percentages of students successfully completing basic skills courses.  
	
	2005-2006
	2006-2007
	2007-2008
	PEER GROUP
	STATEWIDE

	Annual Successful Course Completion Rates for Basic Skills Courses
	65.1%
	63.2%
	62.1%
	56.0%
	60.5%


Source: ARCC Report 2009.
Table 28. Percentages of students successfully completing basic skills and ESL courses by Fall terms.
	AREAS
	FALL 2005
	FALL 2006
	FALL 2007
	FALL 2008

	MATHEMATICS
	49%
	52%
	45%
	38%

	ENGLISH
	52%
	48%
	68%
	60%

	ESL
	83%
	78%
	80%
	81%


Source: PCCD

Table 29. Percentages of students successfully enrolling in a basic skills course and  

successful in completing a transferable courses anywhere within the system.
	
	2003-2004 to 

2005-2006
	2004-2005 to 

2006 -2007
	2005-2006 to 

2007-2008
	PEER GROUP
	STATEWIDE

	Basic Skills Improvement Rates
	37.2%


	42.5%
	42.0%
	48.3%
	51.2%


Source: ARCC Report 2009.
Table 30. Percentages of students successfully completing ESL courses and  
successful in completing a transferable courses anywhere within the system.

	
	2003-2004 to 

2005-2006
	2004-2005 to 

2006 -2007
	2005-2006 to 

2007-2008
	PEER GROUP
	STATEWIDE

	ESL Improvement Rates
	50.5%
	47.4%
	55.8%
	41.3%
	50.1%


Source: ARCC Report 2009.
New first-time students’ persistence rates from fall to spring terms dropped by six percentage points between the Fall 2004 and Fall 2007 cohorts (Table 31) and the same students persist at an eleven percent lower rate from fall to fall (Table 32).  
Table 31. Percentages of new first-time students persisting from fall to subsequent spring 
terms.

	
	TOTAL FA04
	% ENROLL SP05
	TOTAL FA05
	% ENROLL SP06
	TOTAL FA06
	%ENROLL SP07
	TOTAL FA07
	%ENROLL SP08

	TOTALS
	1063
	55%
	1163
	51%
	1295
	48%
	1319
	49%


Source: PCCD 
Table 32. Percentages of new first-time students persisting from fall to fall terms.

	
	TOTAL FA04
	%ENROLL FA05
	TOTAL FA05
	%ENROLL FA06
	TOTAL FA06
	%ENROLL FA07
	TOTAL FA07
	%ENROLL FA08

	TOTALS
	1063
	40%
	1158
	38%
	1295
	35%
	1319
	38%


Source: PCCD
For many community college students achieving degrees and certificates are important events that not only validate their progress in post-secondary education but also make them more employable in the labor market. 
Table 33 illustrates that degree and certificate attainment has been declining for three years. These downward trends need immediate investigations as to why and in what disciplines for certificate decreases. An attempt to explore first-time student achievement, ARCC data were used (Table 34). The data show that if COA’s first-time students are tracked thorough out the statewide system for readiness and degree and certificate attainment, the rates for degree readiness are at a 67% level, while the attainment of degrees and certificates are at or below a 15% level. These data are suggesting that COA students are not pursuing degrees and certificates compared to accumulating at least 30 units. The main question is where are they going? 
Table 33. The numbers of degrees and certificates awarded each year from 2002/03 to 2007/08.

	Award Type
	2004-2005
	2005-2006
	2006-2007
	2007-2008
	2008-09

	Associate Degrees
	267
	264
	278
	206
	146

	Certificate of Achievement
	43
	69
	52
	20
	23

	Certificate of Completion
	50
	91
	49
	49
	19

	TOTALS
	360
	424
	379
	275
	188


Source: CPEC.
Table 34. First-time students with 12 or more units achieving 30 or more units, an 18-unit or more certificate, and/ or an AA or AS degree within six years.

	        2000-01 TO 2005-2006
	        2001-02 TO 2006-07
	        2002-03 TO 2007-08

	TOTAL
	%30UNITS
	%CERTS
	%DEGREES
	TOTAL
	%30UNITS
	%CERTS
	%DEGREES
	TOTAL
	%30UNITS
	%CERTS
	%DEGREES

	653
	66%
	6%
	15%
	716
	66%
	5%
	15%
	686
	68%
	5%
	14%


Source: CCCCO ARCC 2009 database.
Table 35 displays the transfer pattern differences of the COA students between the two California public university systems for the past five years. The UC system is more selective and expensive than the CSU system. Consequently, the total number of student transfers to CSU is almost triple compared to UC transfers and the total numbers of both CSU and UC transfer students appear to cycle up and down similar to the degree awards. However, a very small portion of the COA students do transfer to private colleges (Table 36). There maybe even a larger number of students if we could get annual data from the private colleges.
Table 35. The total numbers of students who transferred to the public California 
universities.
	
	2004-05
	2005-06
	2006-07
	2007-08
	2008-09

	UC TRANSFERS
	61
	61
	57
	51
	44

	CSU TRANSFERS
	143
	147
	167
	153
	NA

	TOTALS
	204
	208
	224
	204
	NA


Source: CPEC database.
Table 36. The total numbers of students who transferred to the private colleges.

	
	Fall 2004

	Fall 2005
	Fall 2006
	Fall 2007
	Fall 2008

	TOTALS
	8
	8
	10
	14
	NA


Source: CPEC.

Table 37 tracks new first-time cohorts with a minimum of 12 units or more and achieved one or more of the following outcomes: 1) became transfer directed by completing both English and mathematics transfer level courses, 2) became transfer prepared by completing 60 transferable units with a GPA >=2.0, and 3) who actually transferred to a four-year institution. It appears that since 2001-2002, first-time students are at least increasing in becoming directed towards transfer but appear to be decreasing in actually transferring. 

Table 37. First-time students with 12 or more units becoming transfer directed, transfer prepared, or an actual transfer within six years. 
	        2000-01 TO 2005-06 
	        2001-02 TO 2006-07
	        2002-03 TO 2007-08

	TOTALS
	%TDIR
	%TPREP
	%TRANS
	TOTALS
	%TDIR
	%TPREP
	%TRANS
	TOTALS
	%TDIR
	%TPREP
	%TRANS

	653
	22%
	33%
	35%
	666
	38%
	27%
	35%
	686
	34%
	24%
	32%


Source: CCCCO ARCC 2009 database.
FACULTY and STAFF  
Who are the faculty and staff that influence COA students?

The COA faculty and staff are ambassadors in promoting the image of the college and connecting the college with its community and beyond. Statistics about the college’s ambassadors are presented herein. As of Spring 2009 six faculty members and two staff retired. 
Of the 70 faculty members, three are librarians, eleven are counselors and fifty five are instructional. The majority of the faculty are White males, followed by White females (Table 38). The next highest represented group is African American with nine females and six males. Approximately 87% of the faculty are tenured.
Table 38. COA faculty by race/ethnicity and

gender as of 2008-09.
	RACE/ETHNICITY
	FEMALE
	MALE
	TOTAL

	AFRICAN AM
	9
	6
	15

	WHITE
	12
	22
	34

	ASIAN
	5
	2
	7

	FILIPINO
	1
	2
	3

	LATINO
	6
	5
	11

	TOTALS
	33
	37
	70


Source: PCCD 
The majority of the staff are White females, followed by White males (Table 39). The next two highest represented groups are African American and Asians. 
Table 39. COA staff by race/ethnicity and 

gender as of 2008-09.
	RACE/ETHNICITY
	FEMALE
	MALE
	TOTAL

	AFRICAN AM
	6
	1
	7

	WHITE
	9
	4
	13

	ASIAN
	6
	1
	7

	FILIPINO
	5
	1
	6

	LATINO
	3
	3
	6

	TOTALS
	35
	17
	52


Source: PCCD 
The majority of the administrators are African American and include the President, two Vice Presidents, three deans and two directors. 
Table 40. COA administrators by race/ethnicity 

and gender as of 2008-09.

	RACE/ETHNICITY
	FEMALE
	MALE
	TOTAL

	AFRICAN AM
	3
	2
	5

	WHITE
	1
	1
	2

	FILIPINO
	
	1
	1

	TOTALS
	4
	4
	8


Source: PCCD 
APPENDIX A
The following item clusters correspond to the CCSSE benchmarks on page 11. The items are expressed in means and compared two ways: 1) by Spring 2007 and 2009 responses and 2) by COA responses compared to all other medium size colleges. The “Sig” column declares a significance difference between COA and all other medium size colleges if there is an “*” present.
ACTIVE AND COLLABORATIVE LEARNING

	Item
	Mean
	Mean
	Sig*

	 
	N = 456/532
	N = 86180

	In your experiences at this college during the current school year, about how often have you done each of the following? 1=Never, 2=Sometimes, 3=Often, 4=Very Often
	COA
	All Other Medium
	 

	Asked questions in class or contributed to class discussions
	 
	 
	  

	2007
	2.84
	2.91
	 

	2009
	2.56
	2.92
	*

	Made a class presentation
	 
	 
	  

	2007
	2.11
	2.03
	 

	2009
	2.01
	2.04
	  

	Worked with other students on projects during class
	 
	 
	  

	2007
	2.59
	2.45
	 

	2009
	2.43
	2.47
	  

	Tutored or taught other students (paid or voluntary)
	 
	 
	  

	2007
	1.43
	1.35
	 

	2009
	1.49
	1.36
	  

	Participated in a community-based project as a part of a 
	 
	 
	 

	regular course
	  
	  
	  

	2007
	1.43
	1.28
	* 

	2009
	1.35
	1.31
	 

	Discussed ideas from your readings or classes with others 
	 
	 
	  

	outside of class (students, family members, coworkers, etc.)
	 
	 
	 

	2007
	2.57
	2.55
	 

	2009
	2.41
	2.56
	  


STUDENT EFFORT

	 
	Mean
	Mean
	Sig*

	Item
	N = 456/532
	N = 86180

	In your experiences at this college during the current school year, about how often have you done each of the following? 1=Never, 2=Sometimes, 3=Often, 4=Very Often
	COA
	All Other Medium
	 

	Prepared two or more drafts of a paper or assignment before 
	
	
	  

	turning it in
	  
	  
	  

	2007
	2.36
	2.48
	 

	2009
	2.35
	2.47
	 

	Worked on a paper or project that required integrating ideas or 
	
	
	  

	information from various sources
	  
	  
	  

	2007
	2.58
	2.70
	 

	2009
	2.45
	2.72
	*

	Came to class without completing readings or assignments
	
	
	  

	2007
	1.91
	1.88
	 

	2009
	1.90
	1.85
	  

	During the current school year, about how much reading and writing have you done at this college? 1=None, 2=Between 1-4, 3=Between 5-10, 4=11+
	  
	  
	  

	Number of books read on your own (not assigned) for 
	
	
	  

	personal enjoyment or academic enrichment
	  
	  
	  

	2007
	2.19
	2.07
	 

	2009
	2.12
	2.09
	 

	About how many hours do you spend in a typical 7 - day week doing each of the following? 0=None, 1=1-5 hours, 2=6-10 hours, 3=11-20 hours, 4=21-30 hours, 5=31+hours
	 

	Preparing for class (studying, reading, writing, rehearsing, 
	
	
	  

	doing homework, or other activities related to your program)
	  
	  
	  

	2007
	1.78
	1.89
	 

	2009
	1.97
	1.93
	 

	How often do you use the following services? 0=NA, 1=Rarely/never, 2=Sometimes, 3= Often, 4=Very Often 
	 

	Frequency: Peer or other tutoring
	
	
	  

	2007
	1.45
	1.44
	 

	2009
	1.57
	1.45
	 

	Frequency: Skill labs (writing, math, etc.)
	
	
	  

	2007
	1.77
	1.68
	 

	2009
	1.71
	1.69
	 

	Frequency: Computer lab
	
	
	

	2007
	1.74
	2.09
	* 

	2009
	1.78
	2.09
	*


ACADEMIC CHALLENGE
	 
	Mean
	Mean
	Sig*

	Item
	N = 456/532
	N = 86180

	In your experiences at this college during the current school year, about how often have you done each of the following? 1=Never, 2=Sometimes, 3=Often, 4=Very Often
	COA
	All Other Medium
	 

	Worked harder than you thought you could to meet an 
	 
	 
	  

	instructor's standards or expectations
	  
	  
	  

	2007
	2.52
	2.52
	 

	2009
	2.32
	2.54
	*

	During the current school year, how much has your coursework at this college emphasized the following mental activities? 1=Very Little, 2=Some, 3=Quite a Bit, 4=Very Much
	 

	Synthesizing and organizing ideas, information, or experiences
	 
	 
	  

	 in new ways
	  
	  
	  

	2007
	2.74
	2.69
	 

	2009
	2.65
	2.72
	 

	Making judgments about the value or soundness of 
	 
	 
	  

	information, arguments, or methods
	  
	  
	  

	2007
	2.51
	2.53
	 

	2009
	2.51
	2.56
	 

	Applying theories or concepts to practical problems or in new 
	 
	 
	  

	situations
	  
	  
	  

	2007
	2.56
	2.62
	 

	2009
	2.57
	2.65
	 

	Using information you have read or heard to perform a 
	 
	 
	  

	new skill.
	  
	  
	  

	2007
	2.80
	2.71
	 

	2009
	2.55
	2.76
	 

	During the current school year, about how much reading and writing have you done at this college? 1=None, 2=Between 1-4, 3=Between 5-10, 4=Between 11-20, 5=21+
	  
	  
	  

	Number of assigned textbooks, manuals, books, or 
	 
	 
	  

	book-length packs of course readings
	  
	  
	  

	2007
	2.68
	2.85
	 

	2009
	2.61
	2.85
	*

	Number of written papers or reports of any length
	 
	 
	  

	2007
	2.74
	2.81
	 

	2009
	2.51
	2.83
	*

	Mark the box that best represents the extent to which your examinations during the current school year have challenged you to do your best work at this college. 1=Extremely Easy to  7=Extremely Challenging
	 
	 
	  

	2007
	4.81
	5.02
	 

	2009
	4.80
	5.01
	 

	How much does this college emphasize each of the following? 1=Very Little, 2=Some, 3=Quite a Bit, 4=Very Much
	  
	  
	  

	Encouraging you to spend significant amounts of time studying
	 
	 
	  

	2007
	2.86
	2.94
	 

	2009
	2.86
	2.96
	 


STUDENT FACULTY INTERACTION

	Item
	Mean
	Mean
	Sig*

	 
	N = 456/532
	N = 86180

	In your experiences at this college during the current school year, about how often have you done each of the following? 1=Never, 2=Sometimes, 3=Often, 4=Very Often
	COA
	All Other Medium
	 

	Used email to communicate with an instructor
	 
	 
	 

	2007
	2.02
	2.41
	* 

	2009
	2.45
	2.61
	  

	Discussed grades or assignments with an instructor
	 
	 
	  

	2007
	2.36
	2.49
	 

	2009
	2.33
	2.53
	*

	Talked about career plans with an instructor or advisor
	 
	 
	  

	2007
	2.02
	1.99
	 

	2009
	1.91
	2.03
	  

	Discussed ideas from your readings or classes with 
	 
	 
	 

	instructors outside of class
	  
	  
	  

	2007
	1.88
	1.70
	* 

	2009
	1.71
	1.73
	 

	Received prompt feedback (written or oral) from instructors on 
	 
	 
	  

	your performance
	  
	  
	  

	2007
	2.62
	2.65
	 

	2009
	2.44
	2.67
	*

	Worked with instructors on activities other than coursework
	 
	 
	 

	2007
	1.54
	1.38
	* 

	2009
	1.44
	1.40
	  


SUPPORT FOR LEARNERS

	Item
	Mean
	Mean
	Sig*

	 
	N = 456/532
	N = 86180

	How much does this college emphasize each of the following? 1=Very Little, 2=Some, 3=Quite a Bit, 4=Very Much
	COA
	ALL OTHER MEDIUM
	  

	Providing the support you need to help you succeed at this 
	 
	 
	 

	college
	  
	  
	  

	2007
	2.74
	2.92
	* 

	2009
	2.65
	2.97
	*

	Encouraging contact among students from different economic, 
	 
	 
	 

	social, and racial or ethnic backgrounds
	  
	  
	  

	2007
	2.59
	2.43
	  

	2009
	2.45
	2.49
	 

	Helping you cope with your non-academic responsibilities 
	 
	 
	 

	(work, family, etc.)
	  
	  
	  

	2007
	2.00
	1.88
	  

	2009
	1.87
	1.93
	 

	Providing the support you need to thrive socially
	 
	 
	 

	2007
	2.12
	2.06
	  

	2009
	2.02
	2.13
	  

	Providing the financial support you need to afford your 
	 
	 
	 

	education
	  
	  
	  

	2007
	2.13
	2.37
	* 

	2009
	2.01
	2.44
	*

	How often do you use the following services? 0=NA, 1=Rarely, Never, 2= Sometimes, 3=Often
	 

	Frequency: Academic advising/planning
	 
	 
	  

	2007
	1.70
	1.73
	 

	2009
	1.70
	1.75
	  

	Frequency: Career counseling
	 
	 
	 

	2007
	1.52
	1.41
	 

	2009
	1.51
	1.42
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