
Cameras should be presumptively optional for live
synchronous online classes.

If audio and visual student participation is essential:
Allow faculty to require cameras to be on, but only to the

extent necessary, and with adequate notice to students.

Clearly identify the essential nature of video for instruction

and consider a student's privacy or technical objections

and create a confidential "opt-out" mechanism that allows a

student to decline video participation.

Encourage the use of electronic video backgrounds.

Allow students flexibility to turn off their cameras or mute

audio unless needed.

Encourage the use of the chat feature for attendance or

discussion.

Include camera-on course requirements in the syllabus or

applicable course documents when appropriate.

Answer: If there are circumstances where full audio and visual

student participation is essential to instruction, a carefully tailored

camera-on requirement might be appropriate.
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Legal Opinion: Camera-On Requirements

Question: Can I require students to keep their webcam on?

Recommendations

Read the full memo from the California Community Colleges 

Chancellor's Office for detailed info.

https://alameda.peralta.edu/wp-content/uploads/2020/10/2020-12-Final-Opinion-re-Cameras-On-Requirements.pdf


Answer: An auxiliary aid or service is required if the

class includes deaf or hearing impaired students.  

Legal Opinion: Real-Time Captioning

Question: Is real-time captioning required in live synchronous online
classes?

Recommendations

Read the full memo from the California Community Colleges
Chancellor's Office for detailed info.

In most cases, this will be satisfied by the provision of real-time captioning in

live, synchronous online classes. 

However, colleges must give “primary consideration” to the choice of aid or

service requested by the student. The requests will be weighed against the

burdens it imposes upon the college program. In other words, the college will

honor a student's choice of aid or service where possible.

Offline captioning: captions added in the post-production process. Offline

captioning allows for the most accurate captioning possible.

Real-time captioning: captions that are created in real-time while an event is

taking place. This type of captioning has a higher rate of errors and should

be used only when offline captioning is not possible.

Speech-to-text: spoken communication and other auditory information are

translated into text in real-time. A service provider types what is heard and

the text appears on a screen for the consumer to read.

Open captions: captions that are part of the video image that are always

present and cannot be turned off.

Closed captions: captions encoded in the video signal that can be turned

on/off.

There are a number of technologies that accommodate students' needs. They

may include, but are not limited to:

Captioning 101

https://alameda.peralta.edu/wp-content/uploads/2020/10/2020-11-Final-Opinion-re-Real-Time-Captioning.pdf


Global Navigation Update: The Global Navigation Menu now

includes a Recent History link to helps users remember what

page they last viewed in one or multiple courses. 

Notification Preferences Interface Update: The user-level

Notifications page has been updated to match the design of

the course-level Notifications page. Additional enhancements

have been added to clarify notifications between each level.

Check out this quick 2 minute video tutorial outlining both

updates or the Canvas release notes website for more.

Canvas Accessibility Checker

Note: the Accessibility Checker will not

flag all accessibility issues. Use it as a

starting point.

Anonymous Grading in SpeedGrader

Updating Personal Pronouns

'Message Students Who' Option

Name Coach

Align to the Peralta Online Equity Rubric

College of Alameda is committed to providing a supportive online

learning environment that closes achievement gaps. Check out the

Canvas features and resources below that may contribute to a more

equitable online experience for all students:

New Canvas Updates

Online Equity Practices

https://community.canvaslms.com/t5/New-Feature-Screencast/Canvas-New-Feature-Screencast-2020-10-17/ta-p/411431
https://community.canvaslms.com/community/answers/releases
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-use-the-Accessibility-Checker-in-the-Rich-Content/ta-p/1294
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-hide-student-names-in-SpeedGrader/ta-p/768
https://community.canvaslms.com/t5/Student-Guide/How-do-I-select-personal-pronouns-in-my-user-account-as-a/ta-p/456
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-students-from-the-Gradebook/ta-p/741
https://peralta.instructure.com/courses/419/pages/lti-name-coach-quick-start-guide?module_item_id=1114035
https://web.peralta.edu/de/equity-initiative/equity/

